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Amendmen t to the Clai r is: 

In compliance v th the Revised Amendment Format, a complete listing of ciaims is 
provided herein* 

1. (Current! / Amended) A remote control system comprising: 
a termini I device having a control program; 

a server t oupled to said terminal device, said server configured to transmit control 
data to said coni ol program for controlling said terminal device and register three- 
dimensional mc< el data representing said terminal device; and 

a client o njpled to said server, said client configured 10 receive and render said 
three-dimensional model data and to transmit to said server update three-dimensiona l 
model data for r.; id render^ model data, said update data reflecting an 

operation on salt rendered three-dimensional model d ata cprrcspondinfl.t^^^ 
to be performed >n said terminal device; 

wherein . aid server is further configured to receive said update data and transmit, 
in response to Pi :eiving said update data, corresponding operation control data to said 
control program in order to effect remote control of said terminal device by said client. 

2. {Currently Amended) The remote control system according to claim I > wherein 
said control program of said terminal device interprets said operation control data for said 
operation of said lermin il device, and transmits, to said server, control data for reflecting 
operating results for sa < \ operation on said terminal device . 

3. (Currency Amended) The remote control system according to claim 2. wherein, 
based on said control dn;a received from said terminal device, said server adjusts said three- 
dimensional model dafci to rcilcct the current state of said terminal device, and transmits the 
resultant thrcc-dimensirnal model data to said client for rendering at said clien t. 
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4. (Current!/ Amended) A server-client system comprising: 

a server, n which ore stored tierce-dimensional model data in a--J*tVft- :*n object- 
orient ed prog ran mino: language program "file, said three-dimensional model dala 
representing a l*t minal device coupled to said server, and a program for controlling the 
terminal device 

a first client connected to said server via a network, for calling, displaying and 
updating said thi ie-dimensional model data , wherein said updating refl ects a n operation 
on said displa^ti , t hree-dimensional model data corresponding to a n operation to he 
performed on sa d termin a l device ; and 

a seconc; client connected to said server via said network, for employing a web 
browser to desisj late a URL for said three-dimensional model data, and for downloading 
and displaying :;.»id three-dimensional model dala received from said server so as to share 
said three-dime vsional model data with said first client, 

5. (Previou: ly Presented) The server-client system according to claim 4. wherein 
said first and said secon I clients display said three-dimensional model data to reflect a current 
control state of said leniinal device. 

6. (Origin;)) The server-client system according to claim 4, wherein one of said first, 
and said second clients . s a computer at a customer support center lh.il supports said terminal 
device. 
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7. (Cunentl / Amended) A control server for a terminal device, said control server 
comprising; 

a terminal device operation control program, for exchanging terminal device 
control data with a terminal device coupled to the control ser/er, and for controlling the 
operation of sat- J terminal device; 

three-din ensiona! model data for remote control of sa id terminal dev ice., 
comprising geo metrical data representing said terminal device and terminal device 
operating data rs reived from said terminal device reflecting operating results of said 
terminal device, and 

a moduli;, for recording an operation on said terminal device performed by a user 
via the thrce-dm cnsio nal model da ta as I {an] J a three-dimensional operation event ;ind 
for replaying, a:; needed, said three-dimensional operation ov jnt. 

8. (CurrcmJy Amended) The control server according to claim 7, wherein said 
module employs record ng/replaying software to record, as a threc-d^ operation 
event, an operation per" >rmed by a user on the terminal device that i.s generated via a VRML 
browser, and replays ami displays said VRML operation event via said VRML browser. 

9. (Previor: ly Presented) The control server according vo claim S, wherein said 
operation performed b) «iid user is represented by the performance of an operation based on 
VRML contents, which ire said three-dimensional model data written for said VRML browser 
using a VRML format. 

1 0. (Previoi.: ly Presented) The control server according i.o claim 7, further 
comprising a module fo exchanging an operation event with a client coupled to said control 
server via a network. 
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1 !. (Currenll / Amended) A terminal device control method whereby a client 
exercises remote eontrc i of a terminal device, the method comprising,: 

designati tg a URL ai said client with a web browser, ;hc URL corresponding to 
said terminal den ice, and downloading three-dimensional model data representing said 
terminal device 

rendering at said client said three-dimensionn! model data that are downloaded; 

updating said three-dimensional model data at said client, said updating 
corresponding l: on operation on said re ndered three-dimensio nal model data 
correspond ing t: an operation to be perform ed on said terminal device; and 

transmit! ng operation control data JbrjMiidj^^ said terminal device in 

response to said updating. 

12, (Preview..! ly Presented) The terminal device control method according to claim 
1 U wherein said transm tting comprises: 

transmitt ng the updated three-dimensional model data to a server; and 

employir g said updated three-dimensional model data to transmit sakl operation 
control data fro v. said server to said terminal device. 

1 3, (Previou: ly Presented) The terminal device control method according to claim 
12. further comprising: 

transmitt ng control data for reflecting operating results from said terminal device 
to said server; ar d 

reflecting said control data to said three-dimensional model data, and transmitting 
the resultant three-dimensional model data from said server to said client. 
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14. (Cutrcnll / Amended) A terminal device sharing method, lor sharing among a 
plurality of clients info*: nation concerning a terminal device, the method comprising: 

employing a web browser at a first client to designate a URL corresponding to 
said terminal de^ ice, and downloading three-dimensi onal model data representing said 
terminal device 

rendering said model data that are downloaded; 

updating the rendered model data by said first client, and transmitting the updated 
model data, the \ pdated model data representing an operation on the rendj^cd^ 
dimensional mr< el data corrcsnondintr to an ope rat ion to be performed on said terminal 
device; 

employir g a web browser at a second client to designate the URL, and 
downloading sai 1 three- dimension al model data; and 

receiving an d rendering said updated model data at said second client, 

1 5. (Curren 1 y Amended) Storage media on which is stored a computer-readable 
program that permits on or more computers to perform: 

a process of calling for thrcc-dimensiona! model data representing a terminal 
device coupled t > a network; 

a process* of rendering said three-dimensional model data that has been called for 
to ereaic an im? j £: 

a process of calling for a control file associated with said three-dimensional model 
data^ whejrejn U ;< control file allows for one or more operations to be performed on the 
nd^rcd th r ec^ t j jgcngjonaj model data corr esponding to one or more operations 

a process of receiving control data from said terminal device after pe r forming one 
or more of the o te or more operations on the terminal device and reflecting the received 
control data to id three-dimensional model data i n order to update the im aue. 
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16. (Prcvioi j ly Presented) Storage media according to claim 1 5, wherein said 
computer-readable proj; am further permits one or more computers to perforin: a process of 
receiving updated value . of three-dimensional model data from a client coupled to a network, 
and of transmitting sait control data to said terminal device for remote control thereof. 

17. (Current] y Amended) Storage media on which is stored a computer-executable 
program that permits on ; or more computers to perform: 

a process of calling for the transmission* via an external network, of three- 
dimensional met. el data representing a terminal device; 

a process of rendering said three-dimensional model data that is called for; 

a process- of calling for a control file associated with said three-dimensional model 

data; 

a process of reflecting said control file to values of said three-dimensional model 
data; [[and]] 

a process of changing the values of said three-dimensional model daxa based on 
an operation on : aid three-dimensional model, where in said operation corresponds to an 
QIISC^UOJEI -Tfi-bfi- 1 crformed on said terminal d evice: and 

a proces s of performing the operation on said t erminal device, thereb y effecting 
remote control o "the terminal device via the operation on the thrcC'diincns tonat model . 
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18. (Currently Amended) A program transmission apparatus comprising: 

storage n cans Tor storing a program that executes a process of coil in § for the 
transmission, vk an external network, of three-dimensional model dam representing a 
terminal device i process of rendering said three-dimensional model data that has been 
called for, a process of calling for a control file associated with said three-dimensional 
model data, a process of reflecting the values in said control file to the values of said 
three-dimensional model data, [[and]] a process of changing the values of said three- 
dimensional mr <;el data hased on an operation performed by a user on said three- 
dimensional m< < lei , wherein said operation c orresponds to an operation to he performed 
on said termina . jev^^an^ of perf orming the oper ation on said Uinnjnaj. 

device, thereby < (Tectum remote control of th e terminal devic e via the opera tion on the 
three-dimension iIjno&cI; nnc l 

transmit-: ion means for reading said program from said storage means and for 
transmitting sai : program to an external computer. 

19. (Currency Amended) The remote control system of claim 1, further comprising: 

a second client coupled to said server, for employing a web browser to designate a 
URL for said ti t -e-dimcnsional model data, and for downloading said three-dimensional 
model data so as to share said three-dimensional model data with said client; 

wherein ;aid second client is configured to render sai d three-dimensional model 
data, . and. where i 3 said server further comprises a module for recording an ope ration 
performed by a user on the rendered thrce-dimensionaLmM ^ U an JJ 3 three- 

dimensional op;' ration event and for replaying, as needed, said three-dimens i onal 
operation event. 

20. (Cancel il) 
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